
Scheduled Lead Follow Up Text Messages 
 

Text #1 

Hi (NAME), this is (Your Name) from (Clinic Name). You filled out an 

*offer* on (Facebook, Website, etc) and I wanted to get some questions 

out of the way with you quick before your appointment. I’d love to chat 

with you at (PHONE NUMBER), but if you are more comfortable with 

text, we can do that as well! 

 

Text #2 

Hi (NAME) this is (Your Name) from (Clinic Name). Hopefully I’m not 

bothering you, I just reached out a few times to get an appointment 

confirmed with you for your *offer* from (Facebook, Website, etc). 

Could we get that done over text today? 

 

Text #3 

Hey (Patient) this is (Your Name) from (Clinic Name) I’ve reached out a 

few times now, is there a reason you would like to cancel your claimed 

offer? 
 


